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QUESTION 1 24 Marks 

Match the steps in the shipping process column A with their freight forwarding activities in Column B. There 

are more than one activity for one step. Write down the number of the shipping process and the letter (s) 

of activity (or activities) that are matching with that shipping process. 

  

  

  

  

  

  

  

  

  

  

  

  

        
  

Column A: Shipping Column B: Freight Forwarding Activities 

Process 

1) Original handling a) Arranging for the physical transfer of consignment from shippers to 

the forwarder premises, origin warehouse. 

2) Import haulage b) Shipment planning, Carrier selection & Mode selection. 

3) destination c) Transferring of the cargo from the import warehouse to the 

handling consignee address and the cargo’s final destination. 

4) Import customs d) Controlling the receiving and verifying of all documentation before 

clearance submitting the original carrier bill of lading the relevant authorities 

for a formal declarations to register and levy any customs duty on 

shipment. 

5) Ocean/air freight e) Arranging for the collection of the container at the port and deliver 

it to the destination warehouse. 

6) Export Haulage f) Unloading the container and submitting documents for import 

clearance through customs. 

7) Export custom g) Determines freight charges for a shipment and advice shippers 

clearance before billing by the carrier to avoid overcharges or undercharges. 

h) Investigating the market and conducting the charter rate 

negotiations on behalf of the charterer. 

i) Booka container and a slot on board the vessel, arranges loading 

of the container and shipping documentation from port of origin to 

port of destination. 

j) Communicating and meeting the timelines for shipping. 

k) Tracking the cargo. 

1) Coordinate different parties involved in all the physical handling 

and inspection of the cargo from receiving it at the origin 

warehouse. 

QUESTION 2 10 Marks 

Differentiate between a third party logistics (3PL) and the forth party logistics (4PL) provider? 

QUESTION 3 14 Marks 

Fill in the missing word/s in the statements below: 

a) The provide custom brokerage services. 

b) The modern freight forwarder must become a logistics as new technologies are 

introduced and adapted by all modes in the supply chain. 

c) is the movement of people, goods, and information over the transport network 

system nodes as well as the interactions between the systems. 

d) The term refers to the framework of routes within a system of locations, 

identified as nodes. 

e) refers to the usage of containers as a unit load for shipment.



f) is the benefit of intermodal, by helping to improve carbon 

footprint, as the prolonged part of the shipping distance is transported through means that emit 

less carbon. 

g) refer to the amount of cubic taken up by a given 

weight of the product. 

QUESTION 4 28 Marks 

4.1. Swakop Uranium mine in Namibia was recently approached by The General Nuclear Power Company in 

Ghana to supply them with uranium. The Manager of Swakop Uranium approached you to advise them on 

the documentations necessary for this international trade transaction. You should name and explain five 

documents. 10 Marks 

4.2. The customer is importing electronic goods from Argentina to Namibia, having a value of NS10 000.00. 

He will also pay a freight cost NS 2000.00 to bring the goods from Argentina to Windhoek, Namibia. 

According to the Harmonised System, this transaction attracts the custom duties of 30%. The import tax 

currently charged by Namibia is 16.5%. 

a) Calculate the total cost of this transaction? 6 Marks 

b) The customer just realised that South Africa is offering the same electronic goods that the he wants 

to import to Namibia at the value of NS 16 000.00, and the transaction has incoterm DDP. Calculate 

the savings or extra costs to be incurred if the customer decides to buy goods from South Africa? 

6 Marks 

c) Advice on which supplier should be considered by the customer based on the information provided 

above? 6 Marks 

Sub-total: 28 Marks 

QUESTION 5 24 Marks 

Explain six (6) advantages and six (6) disadvantages of international trade agreements? 

Total: 100 Marks 

THE END


